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Find a provider 

& compare costs
Feel at home making your

health care decisions

GET STARTED

UM0874 0918  This content is provided for information only and is not to be considered medical advice.

All decisions about medical care should be made by the doctor and patient. Always refer to the plan document 
f or specific benefit coverage or call the toll-free member phone number on the back of the health plan ID card.
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See cost estimates when finding a provider
Shop your health care options on umr.com

Your online services on umr.com 
include a free health cost estimator.  
You can log in anytime to:

• Search for the type of service you 
need

• Compare the true costs of care for 
health care providers where you live

• Check which providers earned the 
UnitedHealth Premium rating for cost 
and quality 

• See the total charge for your 
treatment, and know what to expect 
from start to finish

Searching for a service 
Choosing a 

provider
Your final estimateLearn more

Sign up/Sign in
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How to get started
Log in to umr.com

1

2

3

Enter your username and password in the 
upper right corner and click “Log in”

Once you’ve signed in, select the shopping 
cart tile on your personal home page

If you have not registered for online services, 
click “Need a Username? Register here” and 
follow the prompts to create an account

Searching for a service 
Choosing a 

provider
Your final estimateLearn more

Sign up/Sign in

Health cost 

estimator



©2018 United HealthCare Services, Inc.
Proprietary  information of United HealthCare Services, Inc. Do not distribute or reproduce without express permission of United HealthCare Serv ices, Inc.

4
HOME

4

Searching for services & treatments

Look up the care you need

Searching for a service 
Choosing a 

provider
Your final estimateLearn more

Begin your search 

by typing in a 

search term for 

your symptom or 

condition.

Search by category

Pick the type of provider
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Searching for services & treatments

Searching for a service 
Refining your 

search 
Your final estimateLearn more

Or narrow your search by category 
(office visits, tests, treatments, surgeries).

Look up the care you need

Search by category

Pick the type of provider
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Searching for services & treatments

Searching for a service 
Choosing a 

provider
Your final estimateLearn more

Scroll down and select the type of 
provider you need.

Look up the care you need

Search by category

Pick the type of provider
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Choosing a health care provider

Pick the type of provider

Searching for a service 
Choosing a 

provider
Your final estimateLearn more

See how provider costs compare 

to the local average. Different 

colors indicate: Below average 

costs (green), meets average 

(gray) and above average (red).

Check which providers have 

earned the UnitedHealth Premium 

Tier 1 rating and view star reviews 

from other patients.

View the range of average costs 

for primary care providers and 

specialists in your area.

View services and costs
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Choosing a health care provider

Searching for a service 
Choosing a 

provider
Your final estimateLearn more

Select “View services 

& costs” for a 

breakdown of the total 

cost of care for each 

step in your treatment.

Pick the type of provider

View services and costs
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Viewing your final estimate

Review your estimate

Searching for a service 
Choosing a 

provider
Your final estimateLearn more

See the total cost for 

your treatment or 

service and your 

actual out-of-pocket 

cost, based on your 

personal benefits 

plan, deductible 

status, etc.

Find a description of 

the treatment and an 

itemized list of 

all services or 

procedures included.

View payment details
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Viewing your final estimate

Searching for a service 
Choosing a 

provider
Your final estimateLearn more

View payment details 

for an explanation of 

how your personal 

out-of-pocket costs 

were determined 

under your plan.

Review your estimate

View payment details


